Odepra
YcaoBus HCIO0JIb30BAHNS
«Smartbook» (nasnee — Odepra)
Hactosmas Odepra peryiaupyer OTHOILEHUS
MEXy HpeJaraloluM ucnois3oBanue Cepuca
«Smartbook» (manee - Cepsuc) — TOO «llentp
MoGwunbnoit  Mpentudpukammm»  PecrmyOnuka
Kazaxcran, 010000, r.Acrana, paiton balikoHsip,
yia.  Orteipap 15, oduc 101») (mamee —
AnmuHuctpanusi) u nonb3oBareneM Cepsuca.
Anmvunuctpanuss CepBuca M MOJIb30BaTelb B
JanbHEHIIEM MOTYT COBMECTHO HMMEHOBAThCS
«CTOpOHBI», a MO OTAENBHOCTH - «CTOpOHAY.
[Tocemas caiir CepBuca, pacrolOXKEHHbIH 110
aapecy smartbooks.kz, mu60 MOOUIIBHYIO BEPCHIO
yKkazaHHoro cauWrta (mamee — Caiit), Bol
MOJTBEPXKIAETE, UTO MPOUWIH, MOHSIINA U COTTIACHBI
B ITOJIHOM 00BbEMe COOIIOATh YCIOBUS HACTOSIICH
Odeptol. C momenrta moakimoueHusi CepBuca B
COOTBETCTBUH C YCIOBUSMHU HacTosimerd OdepTs
Br1 cranoBuTech nons3oBarenem CepBuca (ganee -
[Tonb3oBarens), u Ha Bac B mnomHoit Mepe
pacpoCTpaHSIOTCA ~ TOJIOKEHHsS]  HACTOSIIeH
OdepTsl.
1. O0mue ycnoBus ucnon3osanus Cepsuca.
1.1.  Apvmunuctpamust CepBuca mpejiaraer
[Tons3oBarento ycnyry poctyna k CepBucy —
MOJINKCKY Ha JIOCTYII K KaTajory KHHT B ¢opmare
caMMapH, TpeACTaBIAOMUN co0Oi  KpaTkoe
U3JI0’KEHHE COBPEMEHHBIX MOMYJISPHBIX KHUT B PAf
u aymuo Qopmare. IlonkmoumBmmii yciyry
a0OHEHT [oJiydyaeT JOCTyl K YTEHUI0 U
OPOCIYIIMBAaHUIO B  ayauodopmare KpaTKoro
U3JI0KECHUsT KHHT, pa3MEIIEHHBIX Ha TIopTaie
«SmartBook» o agpecy smartbooks.kz, a taxxe
K TECTHPOBAaHUIO  YCBOSIEMOCTH. VYcenyra
HpenoCTaBiseTcss ToNbko aboHeHTam Beeline
(Kazaxcran).

cepBuca

1.2. Ucnonp3oBanne CepBHca SBISETCA IIATHBIM.
[Toaxmouenue CepBrca OCYyILIECTBIISETCS
e Uepes Caiit CepBuca smartbooks.kz, mis
yero [lonb3oBaTenb 10DKEH MEPEKITIOYNTh
tymbnep «llogmucarbesi» (B MOOMIBHOU
BEPCHUN) 1580071 HaXxaThb KHOIIKY
«[logxnrounTh» (B MAECKTON BEpPCHH) B
COOTBETCTBYIOIIIEM OJIOKE B  JUYHOM
KaOuHeTe WU Ha)KaTb KHOTIKY
«HO)IHI/ICaTBCH» B IIOII-aIli€ IOAIINCKHN HpI/I
00palIeHn! K TNIATHOMY KOHTEHTY;

e Yepes DSTK-Push (mymi-yBegomienue) mo
COOBITHIO TIONOJHEHUs OanaHca/mpoBepKU

Odepra

«Smartbook» CEePBUCIH

maprrapsl (0yaan api — Ogepra)
Ocei Odepra «SmartBook» cepsucin (Oynan
opi - CepBuc) mnaigamaHyabl YCBIHATBHIH
«Mobunbai coiikecteHaipy optanbirsly JKIIC
(Kazakcran PecnyOsukacer, 010000, Acrtana
Kajacel, K., baiikoHelp ayganel, OTbIpap K-ci,
15, 101 kence) (Oyman opi — OKIMIIIK) MEH

naaajgany

CepBucti naiganaHyIsl apachIH/IaFbI
KaTtbiHacTapapl perreiiai. CepBuc OKIMIILIITI
MeH mnainamanymsl  OynaH  opi  Oipnecim

«Tapanrapy, an xeke - «Tapam» emn aTanabl.
SmartBooks.kz MekeHkaiiblHIa OpHAIaCKaH
CepBuc caiiTbiHa HEMECE KOPCETIIreH CalTThIH
(byman opi — CaiiT) MOOWITB/II HYCKACKIHA Kipy
apkpiibl  Ciz ocel OdepraHblH MIAPTTAPBIH
TOJILIK KOJIEMJIC OKBII, TYCIHTEHIHI3MI >KOHE
caKTayFa KeNiCeTiHiHi3Al pacTaiiceiz. CepBuc
KOCBUIFaH CoTTeH Oactan ocbl OdepraHbiH
apTTapbiHA colikec Ciz CepBucTig
naiiananymeickl (Oynan opi - [aiimananynisr)
6omacei3  koHe Cizre ocel  OdepraHbiH
epexernepl TOIBIK KeJieM/1e KOJIaHbLIaIbI.
1. CepBucti naiiaja”HyablH  KaJIbI
apTTapsbl.
1.1. CepBuc Oximmrimiri Ilaiinananymsira
CepBucke KOJ KeTKi3y Kbi3meTiH — pdf sxoHe
aynuo  (QopmarTarel  3aMaHayW — TaHbIMal
KiTanTapAplH KbICKAla Ma3MYHBIHAH TYPaThIH
cammapu (OpMaTBIH/IAFBI KiTaNTap KaTaaorblHa
Kipyre ’Ka3bUly KbI3METIH YCbiHaAbl. KpI3mMerTi
KOCKaH aboHeHT Smartbooks.kz mexenxaiinl
OoMbIHIIIA «SmartBooky» MopTajJbIHAA
OpHANAaCcKaH KiTanTapAblH KbICKallla Ma3MYHBIH
aynuo (Qopmarra OKyFa JKOHE THIHJAYFa,
COHJIal-aK MEHTrepyiH TeCTiIeyre
KoJpKeTiMAUTiKTI amanel. Kemmer Tek Beeline
(Ka3zakcran) aOOHEHTTepiHE YCHIHBIIAIBL.
1.2. CepBucti mnaiiganany akbuibl. CepBHUCTI
KOCY MBIHAJIap apKbLIbI KY3€re achIpblUIaIbl
e CepBucrin  smartbookS.kz  caiiTel
apKbLIBbI, on yuwiH [laiiananymibr
«Kazputy»  TymOnepiH  (MoOMIBAL
HYCKaJia) aybICTBIPBII KOCYbl HeMece

JKeKe KaOuHeTrTerli THICTI OJIOKTAFbI
«Kocwury»  OaTelpMachlH  (IECKTOI
HycKama) Oacysl Hemece  aKbLIbI

KOHTEHTKE JKYTIHMe€H Ke3[e JKa3buly
nomn-antarsl  «OKa3puty» 0OaThIpMachiH

0acysl THIC;
e OayaHCThI TONTHIPY/OaTaHCTHI
TeKcepy/onedbu  calTrapisl  Kapay


https://smartbooks.kz/
http://smartbooks.kz/

OanmaHca/mpocMoTpa
CalToB;

e nHabopom USSD-komanasr *260#;

® IIyTeM HAaXXaTHUs KHOIKHU MOJKIIOYCHUS Ha
cTpaHulle 1o ajapecy smartbooks.kz/promo,
a TaKKe MyTEeM aKTHBAIUU YCIYTH 4epes
Ha)XaTHE Ha KHONKY/OaHHEp Ha JPYTUX
digital pecypcax (MHTEpPHET-CTPaHHUIIBI,
MOOUIIBHBIC TIPUJIOKEHUS, TPHIOKECHUS
JUTS TUTAHIIIETOB) B CETH MHTEPHET.

JIUTEPATYPHBIX

1.3. IlepeuyeHs GyHKIIMOHATBHBIX BO3MOKHOCTEH B
CepBuce omnpenensiercs AIMUHUCTpaluedn u
MOXKET ObITh B IJ000OE BpeMs H3MEHEH IyTeM
pa3menieHuss UHPOPMAIMOHHBIX MaTEepUaJIOB Ha
Caiire. B ciyuae ecnu [lonp30Bateins npoaomxaeT
ucrionb3oBath  CepBHC — mMOCi€  HU3MEHEHUSA
Hactosameil OdepTel, 3TO O3HAYaeT, YTO TaKue
n3MeHeHus npuHATH [loap30Barenem.

1.4 Texumdeckue, OpraHU3alMOHHBIE,
KOMMEpYECKHE YCIOBUS UCIOiab30BaHus Cepauca,
BKIItOYass WHQPOPMAIUIO O IUIATHBIX yCIyrax,
noBoasTcss o cBedenus [lomb3oBareneil myrem
pa3menieHuss UHPOPMAIMOHHBIX MaTepHaJIOB Ha
Caiire.

1.5. AMUHHUCTpALUs HECceT MTOJTHYIO
OTBETCTBEHHOCTh 3a COOTBETCTBUE
JIEHCTBUTEIIBHOCTH uH(popManuu,

npenoctasisiemoir [lonp3oBaTento MmocpercTBOM
Cepauca, a TaKxKe JeficTByIOLIEMY
3aKOHOJIATeNIbCTBY M HOPMATHBHO-TIPABOBBIM
aktaM PecniyOnuku Kazaxcran.

2. Ilpuaumas ycaosus Hacrosmed Odgeprsl,
IToab30BaTe b coryamaercs, 4ro:

2.1. B mnpouecce ¢ynkumonupoBanus Cepsuca
JOIycKatoTca  cOou,  OWMOKH,  TMepEepbIBHI,
BbI3BaHHbIE TEXHUYECKUMU NPUYHHAMHU.
AZIMUHHCTpAIsi HE HECET OTBETCTBEHHOCTH 32
HEHCIIOJIHEHHE MO0 HEeHaJJIexallee UCIOTHeHUE
CBOMX O00s3areinbCTB  BCIENCTBHE COOEB B
TEJIEKOMMYHHUKAIIMOHHBIX ~ M DHEPreTHYECKUX
CeTsX, ACUCTBHUI BPEOHOCHBIX IPOTPaMM, a TAKKe
HEJIOOPOCOBECTHBIX ~ JICUCTBUH  TPETHbUX  JIWII,
HalpaBJICHHBIX HAa HECAHKIIMOHUPOBAHHBIN TOCTYII
W/WAITY BBIBEJICHUE U3 CTPOSI MPOTPaMMHOTO H/WIIH
anmapaTHOTO KOMILIEKC

2.2. CepBuc mpemHa3HayeH g JIOCTyIa
MOCPEICTBOM MOOMITBHBIX (COTOBBIX ) TEPMUHAJIOB,

okuracel OoibiHma DSTK-Push (push-
xabapiiaMa) apKbLIbI;
e *260# USSD mopMeHiH Tepy apKbLibl,
e smartbooks.kz/promo MEKEHKaMbI
OoiibIHIIa OeTTer1 KOChUTy OaThIpMaChIH
O0acy apkbUIbl, COHJAil-aK HHTEPHET
KeJiciHzeri Oacka digital
pecypcrapaarbl (uHTEpHET-0CETTED,
MOOMJIB/II KOCBIMILIAJIAP, TUTAHIIETTEpPre
apHaJFaH KOCBIMILIANIAP)
Oarelpmanbl/0anHepai  0acy  apKbUIBI
KBI3METT1 O€JICEHIIPY KOJIBIMEH.
1.3. Cepsucreri (byHKIMOHATIBIK
MYMKIHIIKTEp Ti30eCiH OKIMIITIK
alKBIHANIBI dKOHE Ke3 KeJreH yakpITTa CailTtra
aKmaparThlK MaTepuaigapibl OpHAIACTHIPY
apKbLIbI e3repTiiyl MYMKiH. Erep
[Mafigananymel ocel OdepTanbl ©3repTKEeHHEH
keriiH CepBUCTI TaiIanaHyabl >KaJFacThIpca,
Oy IlaiimananymibIHBIH MYHAAi e3repicTepi
KaObUIAaFaHbIH OLTTIpEIi.
1.4. AKpUIBI KBI3METTEp Typajbl aKIapaTThbl
Koca amranma, CepBHCTI MaiIanaHyIbIH
TEXHHUKAJIBIK, YIBIMIACTBIPYIIBUIBIK,
KOMMEPIHSUTBIK mapTTapsl CaliTTa aknapaTThIK
MaTepuaniapabl OpHaNacThIpy APKBLIBI
[NafinananyusuiapabiH Ha3apblHa KETKI3IE 1.
1.5. CepBucti CepBuC-TIpOBaiiiep YChIHA[BI.
CepBuc-npoBaiaep Cepauc ApKbUIBI
[Nafigananymieifa YCHIHBUIATBHIH — aKMapaTThIH
IIBIHAMBUIBIFBIHA, COHJAN-aK  KOJIaHBICTAFbI
3aHHaMara xxoHe Kazakcran PecyOnukachiHbIH
HOPMAaTUBTIK-KYKBIKTBIK aKTiI€piHE COWKECTIrl
YILIiH TOJBIK JKayamnTbl O0TaIbl.
2. Ocbl OdepTanbiH WAPTTAPBIH Ka0bLIAA

OTBIPBIII, IMaiinanany bl MbIHAJIApPFa
KeJiiceni:
2.1. CepBuUCTIH XYMBIC ICTey MpoLeciHae

TEXHUKAJIBIK cebentepieH TyBIH/IaFaH
ipkiicTepre, KaTeJikTepre, Y3UIiCTepre >ol
Oepieni. OKIMIIUTIK TETEKOMMYHUKAITUSITBIK
KOHE PHEPreTUKANBIK JKeJIepleri ipkiigicrep,

3USHIBI OarapIamanap IbH opekerTepi,
COHNaii-ak  OarjmapiaMaiblK  JKOHE/HeMece
anmapaTThIK  KEIIeHre PYKCaTChi3  Kipyre

JKOHe/HeMmece ICTeH LIblFapyFa OarbITTajFaH
YUIHII TYJFajgapAblH JKOCBIKCBI3 dpeKeTTepi
cangapbliHaH o3 MiHJIETTeMeTePiH
OpBbIHJAMaraHbl HE THICIHIIE OpbIHIaMaFraHbl
YIIIiH KayanTbl O0IManIbI.

2.2. CepBuc mobumbai (YsUIbl) TepMHUHAIAAD,
comaii-ak  [lalimananymbeuiapaeiH —— aepoec
KOMIIBIOTEPIIEP1 apKBLIBI KipyTe apHaJIFaH



a TaK¥Ke
ITonb3oBareneit
2.3. Tlogxmouasice k Cepsucy, Ilomb3oBarens
CUMTAETCSl O3HAKOMJICHHBIM U COTJIACUBIIUMCS CO
CTOMMOCTBIO UcToNb30BaHusi CepBuca.

MNEPpCOHAIBHBIX KOMIIBIOTCPOB

2.4. CopmepxaHue caMMapd  OIPEIENACTCS
BJIAJICIIBLIEM cepBuca «Smartbooky.
AJIMHHHCTpAIHS cepBuca HE HeceT

OTBETCTBEHHOCTH 3a COJEpKAHHE KHUT B KPATKOM
U3JI0KEHUH.

2.5. Tlonb3oBaTenb BbIpa)kaeT corjacue Ha
OTIpaBKy emy OecruratHbIXx SMS-coobmeHuit ¢
HomMepa Smartbook.

2.6. Hacrosimas Odepra mMoxer ObITh B JH000H
MOMEHT B OJHOCTOPOHHEM IMOpSJIKE H3MEHEHa
AIMUHHUCTpaluell IyTeM pa3MELIEHUs HOBOU
penakiu o ajapecy smartbooks.kz.

3. 3anpemnieHHble AelCTBUS:

3.1. HUcnonp3oBath CalT IHOOBIM CIIOCOOOM,
KOTOPBI ~ MOXET TIOMENIaTh  HOPMAJIbHOMY
dbyukronuposanuto Cepauca.

3.2. JIroObIM CcrocoOOM OCYIIECTBISITH TI0JI00P
napoJisi, B3JIOM JMOO Apyrue AeUCTBUSA, KOTOPHIE
MO3BOJISIIOT MOJIYIUTh JOCTYI K CEpBUCY OT UMEHHU
npyroro Ilonp3oBaTens BOMpPEKH BOJIE TaKOTO
[Tons3oBarens.

4. O0BbexTBI HHTELJIEKTYaIbHOMI
Cc00CTBEHHOCTH, 10CTyNIHbIE B pamkax CepBuca.
4.1. Cammapu, pa3MmerieHHbsle Ha CaiiTe u/nim B
[Tpunoxennn, a TakKe dJIEMEHTHI JU3aiiHa, TEKCT,
rpadpuueckue  U300paKeHHs,  WIUTIOCTPAIIHH,
CKPUITHI, TPOTPAMMBI, 3BYKH U APYTHE OOBEKTHI, U
UX TOJOOpPKH, OXPaHSAIOTCI B COOTBETCTBHH C

3aKOHOJIaTEIILCTBOM 00 OXpaHe
UHTEJUIEKTYaJ IbHONH COOCTBEHHOCTH.
4.2. Huxkakue camMMapu He MOTyT OBITh

CKOIMPOBaHBI, NepepadoTaHbl, PAaCHpPOCTPAHEHBI,
ONyOJIMKOBaHbI, NEepeaHbl, MPOJaHbl WIM HHBIM
CHOCOOOM HCTIONIb30BaHbI LIETUKOM HJIU 110 YacTsIM
0e3 IIPEABAPUTEIIBHOTO paspenieHus
AnMUHHCTpauu 1100 mpaBoodIagaTenei.

5. CaiiTbl U1 MaTepUaJIbl TPETHUX JIMIL.

5.1. CaliT MOXeT coiepXkaTb CCbUIKM Ha Jpyrue
caiTel B ceTn MHTEpHET.

5.2. Ecau Ilonp3oBarens pemut nokuHyTh CalT u
MIEPENTH K caliTaM TPEThUX JIUII MJIX HCTI0Ib30BATh,
WM YCTaHOBUTH IIPOIPAMMBI TPETBUX JHL, TO
JIETIaeT 3TO Ha CBOM PHUCK.

6. IIpaBa AxMuHHMCTpaLUH.

6.1. B cnysae Hapymenus Ilonb3oBaTenem
Hacrosimert OdepTel, AAMUHUCTpAIHs BIIpPaBe
[IPUOCTaHABIINBATD, OTpaHUYMBATH 17001

2.3. CepBucke KocbuIa OTHIpHII, [lalimananyist
CepBucTi naiiaiany KYHBIMEH TaHBICKAH KOHE
OHBIMEH KEeIIiICKCH OOJIBIN eCenTelIe]I.

24. Cammapun Ma3mMyHBIH  «Smartbook»
cepBuCiHIH  wmeci  alikpiHgaiael.  CepBuc
OKIMIIUTIT KiTanTapblH KbICKAIla Ma3MYHBI
YILIH jxayan OepMeni.

2.5. [Taiinananyme Smartbook HOMipiHEH TeriH
SMS xabapiamMaiap/ bl amyra Keice/i.

2.6. Ocel Odepranst Smartbooks.kz mekerskaiibt
OOWMBIHIIA >KaHA pENAKIMSIHBI OPHAJIACTBIPY
KOJIBIMEH OKIMIILIIK Oip >KaKThl TOPTINTE Ke3
KEJIreH YaKbITTa ©3repTe ajabl.

3. ThliibIM caJbIHFAH dpPeKeTTEeP:
3.1. Caiittel CepBHUCTIH KaJlbINIThI KYMBICHIHA
KeJepri KeNTIipeTiH KaHmail na Oip TociiMeH

Ian1aaxy.
3.2. Kanpmaii nma Oip ToCUIMEH KYIUsCO3.l
TaHjay, oy3y Hemece OCBIH/Ial

[NaiinananymeIHBIH ~€pKiHE KaWIIbl KeJNeTiH
6acka [laiimananymbiHblH aTbiHaH CepBHCKE
Kipyre MyMKIiHJIIK OepeTiH 0acka opeKeTTep.

4. CepBuc meHoOepinae KOJIKeTIMIi
3UATKEPJIK MeHIIiK 00beKTiiepi.

4.1. Canitta xoHe/Hemece KocbeiMiama
OpHAJIACTBIPBUIFAH CAaMMapH, COHJAN-aK qu3aiH
JJIEMEHTTEPl, MOTIH, I'padUKanbIK KECKiHAEp,
WUTIOCTpaysuiap, CKpuntep, Oaraapiamanap,
IBIOBICTAp KOHE Oacka Ja OOBEKTiep JKOHE
OJIapAbIH TaHJAAYJNApbl 3HUATKEPIIK MEHIIIKTI
KOpFay TypaJbl 3aHHaMara Colikec KOpFranapl.
4.2. Emkannaii cammapu OKIMIIUTIKTIH HEMece
KYKBIK HEeJIepiHIH aJJblH ajla pPYKCAThIHCHI3
KelIipyre, KainTa OHJEYTE, Taparyra,
Kapusulayra, Oepyre, caTyra HeMmece Oacka
TOCUIMEH TOJIBIFBIMEH Hemece OeiKTepiMeH
MaiaIaHy¥a KaTIauasl.

5. Ywinmi TtyarajgapablH caiTrapbl MeH
MaTepuaIiaphl.

5.1. Caiitrra Wurepnerreri Oacka caiiTTapra
ciiremenep 60Iybl MYMKIH.

5.2. Erep Ilaiipananymel CalTTaH IIBIFBIL,
YUIIHIII Tapam caiTrapblHa Kipyli Hemece
YILIIHIII Tapan OaFaapiaManapbiH naiiganaHy/ sl
HEMECE OpHATyJbl IIEUICE, OHJA OJ MYHBI €3
TOYEKeJiHE OPBIHAANIBI.

6. OKiMIITiK KYKBIKTApPBbI.

6.1. Tlaiipamanymsl ocel Odepranbsl Oy3FraH
JKarjanaa, OKIMIIILITIIK MyHJai
[MTaiinananymbiael  CalTThIH OapiblK HEMece
KaHzai na Oip OeriMiHe HEMece CEepBHCIHE KOJI



npekpamars jgoctyn Takoro Ilons3oBarens ko
BCEM WJIM K JIIoOoMy pasneny win cepBucy Caiita
B OJIHOCTOPOHHEM TOpsiAKe, B JIto0oe BpeMs 0e3
OOBSCHCHUS TPHUYHMH, C [PeABAPUTEIHHBIM
YBEJIOMJICHHEM WM 0€3 TaKOBOTO, HE OTBeYas 3a
m000i BpeIl, KOTOPHIM MOXXET OBITh NMPUYHMHEH
[Tonp3oBaTento TakuM JeWCTBHEM (B TOM YHCIE
pactopruyth CorjanieHue MOJHOCThIO, YAAIUB
nannble [lonb3oBatens ¢ Caiita).

6.2. AIMUHHCTpalLUs OCTaBISET 32 COOOH MpaBso, B
ciaydae HapyuieHus Ilonp3oBaTeneM HacTosIIei
Odepthl, MO 3ampocy OT MPABOOXPAHUTEIBHBIX
OpPraHoB IMepeaThb HMMEIOIIHNECS TMEPCOHAIbHBIE
nannsle Iloap3oBaTens.

7. TapanTuu u OTBETCTBEHHOCTH
Hoab3oBareins.

7.1. [Tonb3oBarens HECeT JUYHYIO
OTBETCTBEHHOCTh 32 JI00yI0  HH(OpMalHIo,

KOTOPYIO JIOBOJAHWT JO BCEOOLIET0 CBEACHUS
(my6nukyet) Ha CaiiTe MU C €ro MOMOUIBIO.

7.2. Tlonp30BaTesb HECET OTBETCTBEHHOCTH TEPET
Anmunuctpamuein  CepBuca 3a  coOJIoJieHHE
ycnoBuii Hactosimeir OdepTsl.

7.3. Ilonp3oBarenp corjamaercs ¢ TeM, 4YTO
Bo3MecTUT Anmunucrpainuu CepBuca J00ble
yOBITKH, TOHECEHHble AaMUHUCTparuei CepBuca
B CBS3M C HEHQWISKAIINM HCIOJIb30BAaHHEM
[Tons3oBarenem Caifta wW/uMiaM  HapyleHHEM
[Tonb3oBarenem Hactosuiet OdepTsl U/uiu npas

(B TOM  uyHcle  aBTOPCKHMX,  IaTEHTHBIX,
MH(OPMALIMOHHBIX ) TPETHUX JIULL.

8. VYcaoBusa  mpenocraBiennss  Cepsuca
IHoab30BaTemro.

8.1. Jnsa mnomyuenuss pgoctyna k CepBucy
[Tonp3oBarens jgomkeH mnoakmoounTh CepBuc

OJIHUM W3 OIHKCaHHBIX B Hacrosmieir Odepre
CII0CO0O0B.

8.2. o monkmtouenusi Cepsuca Ilonp3oBarens
00s3yeTCss BHUMATEJIBHO MPOYMTATh HACTOSIIYIO

Odepry.

8.3. Croumocts wucnosnb3oBanusa  CepBuca
nocpeactsoM Cainita coctapisieT 70 TEHre B CYyTKH.
8.4. Croumocts wucnosnb3oBanusa  CepBuca

cnuchiBaeTcs co cueta [lonb3oBaresns exeIHEeBHO.
IIpy HEnOCTaTOYHOM KOJMYECTBE CPEACTB Y

[Tons3oBaTenss mpenoctaBienne CepBuca He
MIPOU3BOUTCSI.
[Tepuon MCIOJIb30BaHUS CepaBuca HE

MPUBSA3BIBAETCA K KaJEHOApHOMY Mecsly, a
OTCUYMTHIBAETCS ¢ MOMEHTA oAKItoueHus1 CepBuca
ITonb3oBarenem.

KETKi3ylH Oip»KaKThl TOPTINIEH, Ke3 KeJreH
yaKbITTa, CEOENTEepiH TYCIHIIPMECTEH, aJIbIH
aa xabapimaymMeH Hemece Xxalapiaychls,
[Taitnananymibira OCBIHIAN OpeKeTneH
KENTipiTyl MYMKIH Ke3 KeJIreH 3UsH YIiH jKayarl
OepMell TOKTaTa TYpyFa, UIEKTEyre HeMece
TOKTaTyFa KYKbLIbI (oHBIH iminge
[TalinananymbeIHBIH AepekTepiH CalTTaH aybli
TacTall, KeJIICIM/II TOJBIFBIMEH OY3Y).

6.2. Okimmrinik [Naiinananymst ocel Odepranst
Oy3FraH jkar/aia KYKbIK KOpFay opraHiapblHaH
cypay caiy OodbiHma [laiimananynibiHbIH
KoJia Oap jaepOec aepekTepiH Oepy KYKBIFbIH
©31He KaJIbIPaIbl.

7. IlaliganaHylIbIHBIH KeNmuIaiKTepi
JKayanKepLuIiri.

7.1. llanpamanymsl CailTTa HEMeCe OHBIH
KOMETIMEH JKaJIbIFa OpTaK Ha3apra >KEeTKi3eTiH
(>kapusIIalThIH) K€3 KEJITeH aKIapaT YIIiH )KeKe
xKayan Oepei.

7.2. [Taiinananyus OCHI Odepranbig
mIapTTapblH  cakraranbel  ymrH — CepBuc
OKIMILLIIT] anAbIHA KayanThl 00JIabl.

MEH

7.3. Taiinamanymsl  CepBuc OKIMIIUTITIHE
[TaiinananyubIHBIH CaiTThl THICIHIIIE
naiiiananoaysHa XKoHE/HEMece
[TalitananyIIbIHBIH OCBI Odepranbl
XKoHe/Hemece YIIiHIII TYJIFaJIap/ibiH
KYKBIKTapblH ~ (OHBIH  IIIIHAE  aBTOPJIBIK,
MaTeHTTIK, aKMapaTThIK) Oy3yblHa OaliIaHbICTHI
CepBuc OKIMOIUNI IIEKKEH Ke3 KeJreH
3aJTalIgbl OTEUTIHIHE KETICEI].

8. TMaiinananymbira CepBHCTBI  YCBIHY
apTTapsbl.

8.1. CepBucke kipy yurH Ilaiigananymist
CepBucti  ocel  Odepraga  cumartagraH

TocUIAepAiH OipiMeH KOCYHI THIC.

8.2. CepBucti Kockanra jaeiiin [lalimananyust
ocbl  Odepranbl MYKHST OKBII  IIBIFYFa
MIHAETTEHEI].

8.3. Caiit apkbutbl CepBHCTI Maiagany KyHbI
ToyJirine 70 TeHreHi Kypaiabl.

8.4. Cepsucri nanganany KYHBI
[TalitanaHylmIbIHBIH ~ IIOTBIHAH KYH  CalblH
anpiHagbl.  [laliianaHylIbIHBIH ~— KapaskaTbl
KETKUIIKC13 OonFaH xkaraaiina CepBUCTI YChIHY
KYprizinmeitni.

CepBucTi maiiganany Ke3eH1 KYHTI30emiK aira
OaiinanbIcThl emec, o [laitnananymsr CepBucrti
KOCKAaH COTTEH 0acTall eCEenTeNenl.

8.5. TMaiimananymsl  Ke3merti  CepBucTi
naiananyaan 0ac TapTKaHFa IeHiH OHBIH KYHBI



8.5. CTouMOCTh B3UMAETCI CO cueTa MOOMIIBHOTO
tenedona [Tomp3oBarens eXeIHEBHO 10 TEX TOpP,

noka [lonmp3oBaTen  HE  OTKaXeTcs  OT
ucnonp3oBanusi CepBuca.
8.6. Otkitounth CepBUC BO3MOXKHO:

e pa camre smartbooks.kz, mat 3TOro

ITonp30BaTeno HEOOXOMUMO 3alTH Ha CAlT
MU B JIMYHOM KaOWHETE II0JIH30BATEN
(mpodunb) HW3MEHUTH CTaTyC MOMAMKMCKU

INyTeM HaXaTus KHONKH «OTKIIOUYUTH)
(moxmucka OTKJIFOYaeTCs, OI-arn
3aKpbhIBaeTCsi, TymMOjep TOINHCKH B

npoduiie MEHIET MOJIOKCHHE);

e mnHabopom USSD-komanael *260*0# nHa
OTKJIFOUYCHUE YCIYTH;

e uepe3 oreparopa KoJUI-IEHTpPA.

8.7. Bo3Bpar IEHEXHBIX CPEACTB 32 OIIAYEHHbIN

nepuos M0JIb30BAHUSA CepBucom HE
ocyllecTBIIsieTCs. B ciaydae  npenbsBieHHs
[Tonp3oBareneM  OOOCHOBAHHBIX  NPETEH3UH
OTHOCHUTEJIBHO Ka4yecTBa Cepsuca, OHHU

paccMaTpUBAIOTCSI B MHIUBUAYAJIbHOM IOPSJIKE.
OG6partenue cienyer HaIpaBUTh o
anpecy smartbooks@cmid.kz

8.8. Ilonb3oBarenb MOHMMAET U COIVIAIIAETCS C
T€M, YTO JaHHbIE, YKa3aHHbIE WM IpHU
nozakitoueHnu CepBuca U B XOJI€ UCIOJIB30BaHUS
CepBuca, Oynyr oOpabaThiBaThCsi Ha CTOPOHE
CepBuca AnMMHHCTpalMed, U JaeT corjacue Ha
Takylo 0O0paOOTKy TpU NPUHATUU  YCIOBUU
Hacrosimed OdepTbl ¢ MOMEHTa MOAKIIOYEHUS K
Cepaucy.

8.9. IIpunumas yCIIOBUS HACTOSILIETO
Cornamenust, Ilonp3oBaTens BbIpakaeT CBOE
corjlacie Ha TOJy4YeHue HHGPopMalMU O
MIPOBEJCHUN MAapKETHMHTOBBIX KaMIIaHHWH, B XoJe
KoTopeIx Ilonp3oBaTenp MoydyaeT BO3MOXKHOCTH
ucnonp3oBaHus CepBHuca Ha OCOOBIX YCIOBHSIX,
yTeM HaIpaBJICHUS ITonb30Barensm
COOTBETCTBYIOIIUX IJIEKTPOHHBIX YBEIOMIICHUH, a
TaK)K€ O HOBBIX BO3MOXXHOCTSIX CepBHCa, HOBBIX
yciyrax AnmuaucTtpanun CepBuca.

8.10. Coryacue Ha 00pabOTKy IEpCOHATBHBIX
JNaHHBIX, yKa3aHHoe B Hacrosmieir Odeprte,
JNENCTBYET B TE€YECHHE BCETO CpoKa
npenocrasineHuss CepBuca U MATHU JIET MOCIE €ro
OKOHYAHUSI.

8.11.  ®akr mnogkmouenus  CepBuca B
COOTBETCTBUU c HACTOSIIEH Odeproii
noaTBepxkaaer  cormacue  [lomb3oBarens ¢
Hacrosimedr  Odeprod, a Takke SBISAETCA
nUCbMEHHBIM  coriacueM Ilonb3oBarens Ha

[NaiinananymsIHBIH YsUTBI TeJIe(OHBI MIOTHIHAH
KYH CailblH aJIbIHBIN OTHIPA/IBL.
8.6. CepBucTi TOMeH eI IeH o1Iipyre 00Iab:
e smartbooks.kz caiiTeiHma, on yurH
[Taiinananymbt calTka Kipir,
[NafimananymeHBIH KeKke KaOWHETIHIe
(mpoduiip) «Ouripy» GaTbipMachiH 6acy
apKBUIbI JKa3bUTy KYHIH €3repTyi Kepek
(>ka3puTy eIIipiie/i, MoM-am XaoblIaIbl,
npoUIbIeTI Ka3buly TyMOnepi KyHiH
e3repre/i);
e KBI3METTI emmipyre apHanraH *260*0#
USSD nopmeHiH Tepy apKbLbl;
e (aiilaHbIC OPTAJBIFBIHBIH OIEPATOPHI
apKBLIIBL.

8.7. CepBucTi naiinanaHyAblH TOJICHIeH Ke3€H1
VIIIH aKmiajiail KapaXaTThl KalTapy »Ky3ere
achIpbLIMAIbI. [Nafigananyuisl CepBuc
camachblHa KATBICTBI HETI3MIENTreH MaFbIMIapIbl
YCBIHFaH JKaF/iaiijia, ojap >eKe TOPTIMIeH
KapaJaapl. OTIHITI MBIHA  MEKEH)KaiiFa
xoJjay kepek: smartbooks@cmid.kz

8.8. Tanpananymel CepBHCTI KOCy Ke3iHIE
xoHe CepBucti maiimamany  OapbIChIHIA
KepceTkeH jepekrtepai Okimuriiik Cepsuc
JKarblHJa OHJICUTIHIH TYCIHEl *OHE OHBIMEH
kemiceni skoHe CepBHCKE KOCBUIFaH COTTEH
6actan ocbl OdepTaHblH MIAPTTAPBIH KaObUIIAY
Ke31H/Ie OCBIHIal eHaeyTe KemiciM Ooepei.

8.9. Ocwl KenmiciMHIH MIapTTapbiH KaObLIIAi
oTbIpbIn, OapbickiHaa [laiinananymsr CepBucTi
[Naiinananymsinapra  THICTI  3JEKTPOHIBIK
xabapnaManapasl kiOepy apKbLIbl €peKIle
nrapTTapia TmaijasaHy MYMKIHIITIH —alaThiH
MapKETUHITIK KaMIIaHUSJIap/Ibl ©TKI3Y Typajbl,
conpaii-ak CepBHUCTIH ’kaHa MYMKIHIIKTEpI,

CepBuc OKIMHOIUTITIHIH aHAa KbI3METTEpl
Typajibl aKmapar ajyfFa ©3iHIH KeJiCIMiH
ounmipeni.

8.10. Ocbl Odeprana kepceriireH aepodec
nepekrepai  enmeyre  kemicim  CepBHUCTI
YCBIHYJIIBIH ~ OapiblK  Mep3iMi  JKOHE O
asgKTalfaHHaH KeliH Oec  JKbUI  I1HIIHIE
KOJIJTaHBLIAbI.

8.11. Cepsucti ocbel Odeprara coiikec Kocy
¢axrici IlalipananymsiaeiH ocbl Odepramen
KeJiCIMIH pacTaipl, COHIali-aK
[Naiinananyusira CEpBUCTI YCBIHY YIIIIH KaXKeTTi
Ke3 KeJreH Tocinaepmer CepBuc OKIMIILTITIHIH
CepBHc >XarblHAa OHBIH JaepOec JepeKTepiH


mailto:smartbooks@cmid.kz

00paboTKy €ro NepCcoOHaIbHBIX TaHHBIX HA CTOPOHE
CepBuca Apamunuctparnueit CepBuca JIIOOBIMU
criocob6amu, HeOOXOIUMBIMHU JIJISl TTPEIOCTABIICHUS
[Tons3oBatento CepBuca. B 1mensix Hacrosinero
CornanieHusi NOHATHE '"TIEPCOHAJIBHBIE JIaHHbIE"
MOHMMAETCS Kak HHQOpMalMs, OTHOCALIASACT K
ONpENEICHHOMY  WIM  ONpeAesisieMOMY  Ha
OCHOBaHMHU Takoil wuHpopMaK (UZHUECKOMY
auiy  (CyOBEKTY  TNEpPCOHAIBHBIX  JaHHBIX),
BKJIIOYAsi, HO HE OTPaHUYMBAsSICh, JIOTHH, MapOJb,
anekTpoHHyto  nouty  Ilomp3oBarens.  Ilox
00paboTKOI EePCOHANBHBIX JIAHHBIX B HACTOSIIEH
Odepre mnonumaercs cOOp, cHcCTeMaTU3aLUA,
HaKOILJICHUE, XpaHeHwue, HCII0JIb30BaHUE,
pacmpocTpaHeHue, yTouyHeHHe (OOHOBIEHHE,
U3MEHEHuE),  OJOKHpOBaHHE,  YHHUYTOKEHUE
nepcoHaNbHBIX JaHHBIX [lonmb3oBareneil B memsx
npenocrasienus: Cepsuca.

8.12. IIpenocraBnenune CepBuca 10CTYITHO TOJIBKO
MIPU YCJIOBUHU HAIMYHUS JJOCTATOYHOTO KOJIMYECTBA
JNEHEXKHBIX ~ CPEICTB  Ha  JIMLEBOM  CYETe
[Tosb30BaTens 1 €e OIIaThI.

8.13. Ilonb3oBaTenb BbIpa)KaeT Ccorjacue Ha To,
YTO 10 HCTCUCHHUH KaJICHIAPHBIX CYTOK, KOT/1a OBLT
nonkimtoueH CepBHUC, B cllydyae JOCTATOYHOCTHU
JICHe)KHBIX ~ CpeACTB  Ha  JlumeBoMm  cuére
[Tonb3oBarenss Ha oriary e€ MNpoaJeHHs U
OTCYTCTBHEM OTKa3za oOT mpojeHuss Cepsuca,
CepBUC aBTOMAaTHYEeCKH TMPOJIOHTUPYIOTCA C
OCYIIECTBIICHUEM Tapu(UKAIMU W  CIUCAHUA
JIEHEXKHBIX CPEICTB B MOPAJKE, IPEAYCMOTPEHHOM
Hacrosimumu IIpaBunamu.

8.14. Tapuduxanuss wuCXOAAMMX (BXOJISIINX)
TexHoysiorudeckux  SMS-coobmienuit  Ha  (C)
BBIICTICHHBIE TEXHOJIOTUYECKHE HOMepa s
CepBuca Tmpu HaxXOXJIEHUU B 30HE PaAIHO
nokpeitust  Beeline wHe mpowmsBomurcs. Ilpu
HAaXOXJCHHUH B  POYMHHIe  TapuQpUKaIUs
ucxonsamux (Bxomsamux) SMS-coobmienuit Ha (c)
BBIJICJICHHBIE KOPOTKHE TEXHOJIOTHIECKHUE HOMEPA
MPOU3BOJUTCS B COOTBETCTBUU C JEHCTBYIOLIUM
MPEHCKYpaHTOM POYMHUHTOBBIX TapudoB Ha
yciyru cesizu Beeline.

8.15. Ecii 1o TeM Wi MHBIM MPUYWHAM OJTHA T
HECKOJIbKo HOpM Hacrtosimeld OdepTsl sBisieTcs
HeIeHCTBUTEIHHOMN U He AMeEIoIIen
IOPUAMYECKON CHUJIBI, 3TO HE OKA3bIBACT BIUSHUS
Ha  JICWCTBUTEIBHOCTh WA  MPUMEHHUMOCTH
OCTaJIbHBIX HOPM.

enaeyre IlaiiananynbiHbIH jka30alia KemiciMi
OOJIBIII TaOBUIABI. Ocsl Kenicimuig
MakcaTblHIa «IepOec  JepeKTep»  YFhIMBI
NailalaHyIIbIHBIH ~ JIOTHHIH,  KYITUSCO3iH,
ANIEKTPOHIBIK TOMITACKIH KOcCa alFaHja, Oipak
OHBIMEH  IIEKTEJIMEH, OChIHIAM  aKmapar
HETi31H/Ie aliKbIH1aIaThIH XKeKe TYJIFara (1epoec
JIEpPeKTep CYOBEKTICIHE) KaTBhICTBI —aKIapar
peringe Ttyciniteni. Ocel Odeprama nepbec
nepekrepai  eHzpey aen CepBHCTI  YCBIHY
makcatbiHna [laiinananymsiiapasiy — aepoec
JIEpeKTepiH IKHHAY, IKyHeney, KUHAKTay,
caKTay, TaijganaHy, Tapary, HaKTbUIay
(>kaHapty, e3repry), Oyrarray, KO TYCIHIIe 1.

8.12. CepBuCTI YCBIHY OHBI TeJey YIIiH
[NaiinananymbIHbIH nepoec HIOTBIH/IA
KETKUTIKTI aKIa KapaxaTbl OOJIFaH jKarnmaiiia
FaHa KOJDKETIM/Il OOJIabl.

8.13. IMaiimananymel  CepBHC  KOCBUIFaH
KYHTI30€MiK  TOymiK  ©TKeHHeH  KeHiH,
[TaiinananymbiHBIH  1epOEC MIOTHIHAA OHBIH
Y3apThUTybIH  TeJeyre  akxiia  Kapaxarsbl
KETKLUTIKTI OonFaH xoHe CepBUCTI y3apTynaH
O6ac TapTmaraH okargaiima, CepBUC  OCBI
Karmnamapna xe3ienreH TOPTINIEH aKHIajiai
KapaxaTThl  TapudTeyal  KOHE  eceNTeH
HIBIFAPY/ABI JKY3€Te achlpa OTHIPHII, aBTOMATTHI
TYP/€ Y3apThUIAThIHbIHA KETICIMIH OUIIIpei.
8.14. Beeline pagno kamTy aiimarbiHIa OoJFaH
ke3ne CepBHC YIIiH OONIHIeH TEXHOJIOTHSIIBIK
HeMipJepre (nen) LIBIFBIC (xipic)
TEXHOJIOTUSIIBIK SMS-xabapnamanapabl
tapudTey xyprizinmeiai. Poymunrre Oosran
Ke3le  OOMIHMeH  KbICKa  TEXHOJOTHUSJIBIK
Hemipaepre (c¢) mbIFbIc  (kipic) SMS-
xabapnamanapasl Tapudrey Beeline Gaitnanbic
KbI3METTEpPIHE  POYMHUHITIK  TapudTepiH
KOJIJJaHBICTaFbl  MpEeWCKypaHThIHA  COWKec
KYpri3iieni.

8.15. Erep kanmaii ma Oip cebenTepMeH OCHI
Odepranbiy 6ip Hemece OipHelle HOpMaapbl
’KapamchI3 O0JIBIN TabbuICa HEMECEe 3aH]Ibl KYIII
Oonmaca, Oyl  KajdFaH  HOpMaslap/blH
KapamJIbUTbIFbIHA HEMece KOJIJaHbUTybIHA dcep
eThenal.



